Mobile Technology Survey on the Camino de Santiago, April 2015
With Follow-Up in March & April 2016
By Nancy L. Frey, PhD

One Year Later: Follow-Up Survey March & April 2016
At the bottom of the survey, participants are asked to provide an email address if they would like to
participate further or be contacted when the work was published. Missing numbers represent people
who did not provide an address. Of the 51 who filled out the survey, 37 provided email addresses.
On March 15, 2016, a Follow-Up on the Mobile Tech Survey/ Seguimiento Encuesta sobre Tecnología
Digital en el Camino email was sent to all 37 email addresses in English and Spanish. Four of the email
addresses did not work. Some of the email addresses provided were illegible and, despite trying
different combinations, were continually bounced back. Zero responses were received on the followup email!
One month later, on April 27, 2016 a second email was sent to try and stimulate a response from
someone who might have thought about it but didn’t follow-through the month before. Rather than
send the form in bilingual format, I resent the email in the language the person filled out the form to try
and make it ‘easier’.
The second sending on April 27, 2016 produced two responses on the same day; a Spanish man (#26)
and an Australian woman (#48). The Spanish man wrote to acknowledge the request and that he would
get back to me over the weekend because he was too busy during the work week. The Australian
woman answered the questions completely. One week later on May 3 rd, a Canadian woman (#22) also
filled out the form completely. The Spanish man never responded again and the two other women gave
responses incorporated into the main article.
In conclusion, the one-year follow-up produced three responses (of the 37 original participants who
provided emails) after two attempts to contact participants: two of the responses provided answers to
the questions but the third response did not follow-up on the intention to respond.
Email Addresses: For privacy, emails have been removed and only responses given.
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Sent response 5/3/16. Her device was a ‘tablet’
that only connected to the internet via WiFi.

Sent response 4/27/16 saying he would answer
on the weekend as he couldn’t during the work
week (he was the very nice stressed lawyer
whose 3 days on the Camino made a world of
difference to him)
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Sent response 4/27/16. Curiously she is one of
the two survey participants who made the
choice to go “tech free” before starting the
Camino.

